STRAWBERRY RECREATION DISTRICT
118 East Strawberry Drive / Mill Valley / California 94941-2594
Tel # (415) 383-6494/ Fax # (415) 383-6635

SRD Board Special Meeting Notice and Agenda
Monday, April 27, 2020
6:00 p.m. Closed Session 7:00 p.m. Open Session

DUE TO COVID-19, THIS MEETING WILL BE CONDUCTED AS A TELECONFERENCE PURSUANT TO THE PROVISIONS
OF THE GOVERNOR'’S EXECUTIVE ORDERS N-25-20 AND N-29-20, WHICH SUSPEND CERTAIN REQUIREMENTS OF
THE RALPH M. BROWN ACT. MEMBERS OF THE PUBLIC MAY NOT ATTEND THIS MEETING IN PERSON.

Directors, staff and the public may join/participate remotely via the Zoom app with the following:

Meeting ID: 956 0128 7432 Password: 407939

Or by direct dialing this number 669 900 9128 and entering the above meeting ID and password.
You may also view video and join/participate during the meeting via live stream:
https://qcc02.safelinks.protection.outlook.com/2url=https % 3A%2F % 2F zoom.us % 2F|%2F 95601287432%3Fpwd %3DZWVOUUJZ
UEkzdiJ5SNFhmRTBzdEJWQT09&amp:data=02%7C01%7 CRBrewer%40marincounty.org%7C468a58c504bc4f49018908d7e72
78a4d%7Cd272712e54ee45848503934¢194eeb6d%7C0%7C0%7C637232029325083761&amp;sdata=PjzhyEMy 1KbcUxbIwA
01gkMUxFeahB8v866WyJt9IMQ%3D&amp;reserved=0
Public Comment: Public comment may be made by using the above instruction during the meeting.
Public comment also may be submitted in advance of the meeting via email to GM@strawberryrec.org. Please indicate in your
email the agenda item to which your comment applies. Comments submitted before the meeting will be provided to the Directors
before or during the meeting. Please submit public comments as soon as possible so that they can be provided to the Directors
before, and, as feasible, during the meeting. Comments that require a response may be deferred for staff reply. To request an
Agenda Packet prior to the meeting, email GM@strawberryrec.org or call (415) 383-6494.
Accessibility for Individuals with Disabilities
Upon request, District will provide for written agenda materials in appropriate alternative formats, or disability-related modification
or accommodation, including auxiliary aids or services and sign language interpreters, to enable individuals with disabilities to
participate in and provide comments at/related to public meetings. Please submit a request, including your name, phone number
and/or email address, and a description of the modification, accommodation, auxiliary aid, service or alternative format
requested. Requests will be granted whenever possible and resolved in favor of accessibility.
1. Call to Orderand Roll Call
2. CLOSED SESSION AGENDA
A. CONFERENCE WITH LABOR NEGOTIATORS pursuant to Government Code Section 54957.6 Instruc-
tions to designated representative (Renee Giacomini Brewer) regarding negotiations with unrepresented em-
ployees, Nicolas Sousa, Dorian Creager, Brendon Westerhold, Loren Griswold, Brittney Boyd, Daniel Duong,
and Jacqueline Woodall.

B. CONFERENCE WITH LEGAL COUNSEL - PUBLIC EMPLOYEE DISCIPLINE
i. Public Employment pursuant to California Government Code section 54954.5 (e)

3.  Announcement from Closed Session

4. Open Time for Public Expression - Non-Agenda Items (limit: three mins per person).
While members of the public are welcome to address the Board, under the Brown Act, Board members may not deliber-
ate or take action on items not on the agenda, and generally may only listen.

5. OPEN SESSION AGENDA — Members of the public may comment on any agendized matter (limit: three mins per per-
son).

A. New Business Items
B. Approval of the Minutes of March 10 and March 31, 2020
C. General Manager's Report
a. Fiscal Reports: Approval & Confirmation of Expenditures, Disbursements, Payroll, and Warrants; Review
Weekly Deposit Reports; Transfer of Funds
b. Financial and Operations Summary
c. Discussion of COVID-19 updates and impact to SRD

D. Discussion/Action: William Duane to address Temporary Pool Revocation
Recommended Action: Board can either suspend or extend revocation.
6. Next Open Session Board Meeting is May 12, 2020, at 6:30 p.m.
7. Adjournment.

American Sign Language interpreters may be requested by calling
(415)-927-5071(TDD) or (415)-383-6494(voice) at least 72 hours in advance.
Copies of documents are available in accessible formats upon request.



Strawberry Recreation District March 10, 2020
Board Meeting Minutes

Attendees:

A) Strawberry Recreation District Board Members
a. Chair - Pam Bohner, Jeff Francis, Marc Lieberman, Cale Nichols
B) County Counsel
a. Renee Brewer
C) SRD Staff
a. Nancy Shapiro (Interim General Manager)
D) Public
a. Susan A'Mato - NVCDS, Craig Neltzer - NVCDS

b William Duatie

Closed session closed : 6:40 PM
Public meeting called to order: 6:42 PM

1) Report out of closed session - gave direction to General Manager and staff.
2) Public Expression

a. Susan A’Mato and Craig Neltzer from NVCDS spoke about the contradance their group had booked the

gym for. It is now cancelled and they would like to request a refund.

b. William Duane mentioned that he has made a freedom of information request for documents. Did not

elaborate.
OPEN SESSION
1) Approval of minutes of February 11,2020 - (PB/]JF) - all in favor
2) Manager Report
a. Motion to Approve all warrants as presented (expenditures)
i. (JF /ML) - all in favor

b. Motion to Approve transfer of funds as presented.
i. (PB//JF)-allin favor

c. Manager reported on the fiscal reports - will begin to show reports on a monthly lag to allow for time

for reconciliation to catch up..
d. Reported as to effects of COVID-19 - seeing about $20K loss in revenues as of today. Additional
cleaning is being done on premises. Current bleach we are using is very strong.
Pool refurbish is done. One more changing station to go in. Snack shack is being renovated.
Camera instillation expected to be done by end of month.
Report from Sgt. Sean McKrell - Marin County Sherriff’s Office - discussion of southern Marin auto
break-ins.

ga oo

3) New Business

a. HR Subcommittee reported they are picking back upo the Manager search. Using same criteria. Will be

posted on Indeed + rec.gov. Expect to interview at April board meeting. (3-4 candidates expected)
i. Motion to maintain same process as before
1. (JF /ML) - allin favor

4) Discussion / Action
a. Adoptresolution regarding procedures to address Coronavirus
i. (JF/CN)}-allin favor
Next meeting: April 14, 2020 at 6:30PM

Adjourned at 7:43 PM



Strawberry Recreation District March 31, 2020
Board Meeting Minutes

DUE TO COVID-19, THIS MEETING WAS CONDUCTED AS A TELECONFERENCE PURSUANT TO THE PROVISIONS OF THE
GOVERNOR’S EXECUTIVE ORDERS N-25-20 AND N-29-20, WHICH SUSPEND CERTAIN REQUIREMENTS OF THE RALPH M.
BROWN ACT. MEMBERS OF THE PUBLIC DID NOT ATTEND THIS MEETING IN PERSON BUT WERE ABLE TO AND DID ATTEND
VIA TELECONFERENCE.

Attendees:

A) Strawberry Recreation District Board Members
a. Chair - Pam Bohner, Jeff Francis, Marc Lieberman, Cale Nichols, Peter Teese

B}—CGounty-Gounsel
a. Renee Brewer

C) SRD Staff
a. Nancy Shapiro (Interim General Manager)

D} Public
a.  SRD Staff - Brittney Boyd, Jacqueline Woodall, Loren Griswold, Brendon Westerhold, Nick Sousa

Closed session closed: 7:40 PM
Public meeting called to order: 7:43 PM
1) Reportout of closed session - gave direction to labor negotiator.

2} Public Expression
a. None

OPEN SESSION
1) New Business
a. Adoption of resolution declaring a state of emergency in the Strawberry Recreation District due to
COVID-19 pandemic.
i. (PB/ML)-allinfavor

b. HR Subcommittee recommends termination of GM recruitment due to COVID-19 pandemic.
i. (PB/PT)-allinfavor

c. HR Subcommittee recommends contract with Nancy Shapiro for GM for duration of current fiscal year
for term of May 1, 2020-June 30th, 2020 and for a one-year contract to be adopted for July 1st, 2020 -

June 30th, 2021 due to COVID-19 pandemic.
i. (PB /ML)~ allin favor

Next meeting: April 14, 2020 at 6:30PM

Adjourned at 7:53 PM



LIST OF PAYROLL CHECKS ISSUED - Page 1 of 1

STRAWBERRY RECREATION DISTRICT

TO: THE BOARD OF DIRECTORS
PAYROLL WARRANTS BACKUP

*** PAYROLL CLEARING™*

On the 27th day of April 2020, The Board of Directors of the Strawberry Recreation District ratified,
confirmed and approved the following Payroll Checks:

Payroll Date 4-24-20

ped

Number Warrant in favor of Purpose Amount
Creager, Dorian A Paystub 749.44
Shapiro, Nancy Paystub 3092.99
Griswold, Lauren Paystub 2855.32
CAL PERS payroll Checks 1,342.46
Quickbooks Quickbooks Payroll fees 9.75
Federal Taxes | 1160:00|Payroill Taxes FWT 2655744

1211.98]Payroll Taxes FICA
283.46|Payroll Taxes MCARE
State taxes 434.10|Payroll taxes SWT 531.84
0.00|Payroil Taxres SUI
97 74| Payroll Taxes SDF—"""1 P
— 2\ 1123724

e —F
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TO:

RICHARD ARROW, AUDITORCONTROLLER

County of Marin
Civic Center

San Rafael, CA 94903

Warrant Date 4-22-20

On the 27th day of Aprit 2020, The Board of Directors of the Strawberry Recreation District ratified,
confimed and approved the following Warrants:

Warrant in Favor ot Purpose Amount
809310891 CAL PERS-medical -1,729.111Pool Full Time Medical -4,623.39
-768.49| Admin Medical
-768.49|Facilities Full Time Medical
~1,344.85|Youth Medical
-12.45{Admin Medical
809310892 Marin IT, Inc. Admin Contract Services/Consult -125.00
809310893 Mill Valley Refuse Service, Inc. -205.26|Facilities Repairs & Maintenanc -410.52
-205.26 |Facilities Parks Repairs/Mainte
809310894 MMWD -576.56 | Facilities Utilities -3,040.12
-1,441.41|Pool Utilities '
-864.84 |Facilities Field Utilities
-157.31}Facilities Parks Utilities
809310895 Otis Elevator Company Facilities Repairs & Maintenanc -1,306.29
809310896 Michelle van Kreidt Youth Class Refund-Covid-19 -242.00
809310897 Danielle Aries Youth Class Refund-Covid-19 -506.00
809310898 Madeline Bradshaw Youth Class Refund-Covid-19 -209.00
809310899 Asher De la Cruz Youth Class Refund-Covid-19 -250.00
809310900 Riley Greenstein Youth Class Refund-Covid-19 -330.00
809310901 Leah Guttilla Youth Class Refund-Covid-19 -250.00
809310902 Grace Hochstoeger Youth Class Refund-Covid-19 -2,442.00
809310903 Lisa Smithey Youth Class Refund-Covid-19 -495.00
809310904 Chad Sparks Youth Class Refund-Covid-19 -2,651.00
809310905 Alicia Spence Youth Class Refund-Covid-19 -125.00
809310906 Allison Tribolet Youth Class Refund-Covid-19 -8§36.00
809310907 Janice Tzeng Youth Class Refund-Covid-19 -550.00
809310908 Mary Hammond Deposits Held on Rental -200.00
809310909 St. Hilary School Facilities Refunds-Covid 19 -1,220.00
Total D/ e -19,811.32
LT Ao

Total

-1981432 Gene anager
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STRAWBERRY RECREATION DISTRICT

118 East Strawberry Drive / Mill Valley / California 94941-2594
Tel # (415) 383-6494

Fax # (415) 383-6635

Website: www.strawberry.marin.org

April 15, 2020

Auditor-Controllers Office
Civic Center
San Rafael, CA 94903

Attn:  Phil Scott
Special District Auditor

Dear Sir;
This letter authorizes the County of Marin to transfer the amount of One Thousand Six hundred

Thirty-Six and 00/100 (1636.00) From the Strawberry Recreation District Operating Fund
Account #80938551 To the Strawberry Recreation District Zone 5 De Silva Account #80958551.

This action will be confirmed and ratified at the Regular Meeting of the Board of Directors on
April 27,2020.

Yours sincerely,

ancy Shpiro

District@mc ger

NS/kr

Cc: Bookkeeper



TO:
RICHARD ARROW, AUDITORCONTROLLER
County of Marin

Warrant Date 4-15-20

Civic Center
San Rafael, CA 94903

On the 14th day of April 2020, The Board of Directors of the Strawberry Recreation District ratified,
confimed and approved the following Warrants:

Total Z%Wanager

Warrantin Favor of Purpose Amount
809310877 AT&T Internet Admin Telephone 53.50
809310878 Bank of Marin 349.28| Admin Office Supplies 11,080.71
42.09]Pool Rec supplies
1,038.06{Facilities Repairs & Maintenanc
164.01|Snack Shack Supplies
2,781.47|Facilities Maint Supplies
5,000.00{Replacement Reserves
420.00|Admin Other Adv/Promo
1,070.00{Admin Contract Services/Consult
225.80|Admin Bank Fees
809310879 Dotto Glass, Inc. Facilities Repairs & Maintenanc 736.00
809310880 Landesign Construction and Maint. Inc. Zone V Contract Service 568.00
809310881 Lincoln Aquatics Pool Chemicals 959.24
809310882 Mike Testa Plumbing 334.91|Pool Repairs & Maintenance 1,054.91
720.00|Facilities Repairs & Maintenanc
809310883 Otis Elevator Company Facilities Repairs & Maintenanc 1,150.00
809310884 Peak Building Services Facilities Contract Service 1,685.25
809310885 Safeway Inc. Admin Employee Relations 44.42
809310886 Nancy Chorne Pool Class Refund-covid 19 288.00
809310887 Fabrizia Barbosa Pool Class Refund-covid 19 828.00
809310888 Kate Scott-Dawkins Pool Class Refund-covid 19 126.00
809310889 Mary Hammond 1,220.00{Facilities Refunds-Covid 19 1,420.00
200.00{Deposits Held on Rental
809310890 The Ark Youth Adv/Promo 299.00
~ X .
Total X A 20,303.03
y b
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TO:

RICHARD ARROW, AUDITORCONTROLLER

County of Marin
Civic Center
San Rafael, CA

94903

Warrant Date 4-10-20

On the 14th day of April 2020, The Board of Directors of the Strawberry Recreation District ratified,

confimed and approved the following Warrants:

Warrant in Favor of Purpose Amount
809310833 Loren Griswold-Expense Facilities Maint Supplies 41.39
809310834 Acies Engineering CIP 71.15
809310835 arcsine Architecture, Inc. 1,021.20|CIP 2,326.20
1,305.00]CIP
809310836 AT&T Internet Admin Telephone 53.50
809310837 Bank of Marin 196.19|Supplies 9,960.92
1,567.89|Pool Rec supplies
3,849.15] Admin Advertising
870.41|Snack Shack Supplies
25.58|Admin Employee Relations
162.09}Facilities Repairs & Maintenanc
6.06 | Facilties Auto
2,208.26|Facilties Field Repairs & Maint
5.29]Admin Office Supplies
1,070.00]|Admin Contract Services/Consult
809310838 CAL PERS-medical 1,613.83|Pool Full Time Medical 5,393.95
1,152.74] Admin Medical
768.49Facilities Full Time Medical
1,844.37|Youth Medical
14.52| Admin Medical
809310839 Delta Dental of California 99.08|Admin Dental 346.78
74.31{Facilities Full Time Dental
99.08|Pool Full Time Dental
74.31]Youth Dental
809310840 Fishman Supply Company Supplies 111.67
809310841 Jacqueline Woodall - Expense 508.00|Pool Rec supplies 1,442.00
934.00|Pool Professionla Development
809310842 L&M Distribution, Inc. Facilties Field Repairs & Maint 660.38
809310843 Lincoln Aquatics 626.21|Pool Repairs & Maintenance 1,233.95
607.74|Pool Chemicals
809310844 Mill Valley Refuse Service, Inc. 205.26}Facilities Repairs & Maintenanc 410.52
205.26|Facilities Parks Repairs/Mainte
809310845 Peak Building Services Facilities Contract Service 3,370.50
809310846 True North Lanscapes, Inc. Facilties Field Repairs & Maint 1,595.00
809310847 US Postal Service SR Admin Brochure/Marketing 240.00
809310848 Strawberry Recreation District Payroll Clearing Account 30,000.00
R |
Total 4 57,257.91

Total

pavd '
/// ff/‘" /‘.r,/j [ 3

57257 /9% GeneralManager

%
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LIST OF PAYROLL CHECKS ISSUED - Page 1 of 1
STRAWBERRY RECREATION DISTRICT

TO: THE BOARD OF DIRECTORS

PAYROLL WARRANTS BACKUP

*** PAYROLL CLEARING***

On the 14th day of April 2020, The Board of Directors of the Strawberry Recreation District ratified,
confirmed and approved the following Payroll Checks:

Payroll Date 4-10-20

MM\/)

Gen%)af

Number Warrant in favor of Purpose Amount
Bohner, Pamela Paystub 182.70
Creager, Dorian A Paystub 445.30
Nicols, Cale Paystub 182.70
Shapiro, Nancy Paystub 3093.00
Francis, Jeff ' Paystub 91.35
Griswold; Latrer Puyaiub 2855:31
Lieberman, Marc Paystub 91.35
Teese, Peter Paycheck 91.35
CAL PERS payroll Checks 1,284.78
Quickbooks Quickbooks Payroll fees 24.25
Federal Taxes 1116.00{Payroll Taxes FWT 2654.24

1246.68|Payroll Taxes FICA
291.56|Payroli Taxes MCARE
State taxes 426.93|Payroll taxes SWT 540.07
12:60{Payroll Taxres-SUl
1&).‘5#19@0“43@5 SDI /
\ 11636.40



TO:

RICHARD ARROW, AUDITORCONTROLLER

County of Marin
Civic Center
San Rafael, CA

94903

Warrant Date 4-8-20

On the 14th day of April 2020, The Board of Directors of the Strawberry Recreation District ratified,
confimed and approved the following Warrants:

Warrant in Favor of Purpose Amount
809310849 Strawberry Recreation District Payroll Clearing Account 36,000.00
809310850 At&t Telephone Admin Telephone 529.97
809310851 Cintas Corporation 167.25|Supplies 334.50
167.25{Pool Maint Supplies
809310852 Deputy Corporation Pool Rec supplies 42.24
809310853 Golden State Lumber 182.03|Facilities Repairs & Maintenanc 324.24
142.21{Facilties Field Repairs & Maint
809310854 Home Depot 20.71|Measure A Expense 460.10
163.82|Facilities Repairs & Maintenanc
205.95|Tools
69.62|Facilties Field Repairs & Maint
809310855 Jacqueline Woodall - Expense Pool Qrofessionla Development 217.01
809310856 Katharine Rittenburg Nadeth Acct/Audit/bookkeeping 1,332.50
809310857 Marin IT, Inc. Admin Contract Services/Consult 93.50
809310858 Mike Testa Plumbing Facilities Repairs & Maintenanc 596.26
809310859 Office Depot 295.65]|Admin Office Supplies 419.03
123.38|Snack Shack Supplies
809310860 PG&E 7,881.95|Pool Utilities 9,496.33
1,614.38|Facilities Utilities
809310861 Planeteria Media LLC Admin Web Site 50.00
809310862 R. J. Ricciardi, CPA Inc. Admin Acct/Audit/bookkeeping 1,047.50
809310863 Tirrell Graham Zone IV 04 bond - sold 2014 150.00
809310864 True North Lanscapes, Inc. Facilties Field Repairs & Maint 880.00
809310865 Susie Shoaf 262.50}Facilities Refunds-Covid 19 612.50
350.00|Deposits Held on Rental
809310866 North Bay Country Dance Facilities Refunds-Covid 19 2 4,875.00
809310867 Chris Dillen 206.50|Facilities Refunds-Covid 19 & 406.50
200.00{Deposits Held on Rental
809310868 Gail Angiulo Adult Refund-Covid 19 72.00
809310869 Andrea Zanko Facilities Refunds-Covid 19 60.00
809310870 Nancy Chiu Adult Refund-Covid 19 180.00
809310871 Sarah Waterfield Pool Class Refund-covid 19 216.00
809310872 Annie Harrison Pool Class Refund-covid 19 54.00
809310873 Lisa Smithey Pool Class Refund-covid 19 54.00
809310874 Chet Cameron Pool Class Refund-covid 19 72.00
809310875 Nina Fox Pool Class Refund-covid 19 72.00
809310876 Goodman's Building Supply 59.04 | Supplies 365,11
243.291Facilities Repairs & Maintenanc
36.64|Facilties Field Repairs & Maint
26.14|Pool Repairs & Maintenance
\\// Vi
Total / 59,012.29
1=

Total

5901229 Gengral Manager
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STRAWBERRY RECREATION DISTRICT

118 East Strawberry Drive / Mill Valley / California 94941-2594
Tel # (415) 383-6494

Fax # (415) 383-6635

Website: www.strawberry.marin.org

April 8, 2020

Auditor-Controllers Office

Civic Center
San Rafael, CA 94903

Attn:  Phil Scott
Special District Auditor

Dear Sir;
This letter authorizes the County of Marin to transfer the amount of One Hundred Fifty and

00/100 (150.00) TO the Strawberry Recreation District Operating Fund Account #80938551
FROM the Strawberry Recreation District Zone IV Measure B Fund Account #80978551.

This action will be confirmed and ratified at the Regular Meeting of the Board of Directors on
April 27,2020.

Yours sincerely

Nancy¢Shpiro
District Manager

NS/kr

Cc: Bookkeeper



LIST OF PAYROLL CHECKS ISSUED - Page 1 of 1
STRAWBERRY RECREATION DISTRICT
TO: THE BOARD OF DIRECTORS

PAYROLL WARRANTS BACKUP

*** PAYROLL CLEARING**

Payroll Date 4-6-20

On the 14th day of April 2020, The Board of Directors of the Strawberry Recreation District ratified,
confirmed and approved the following Payroll Checks:
Number Warrant in favor of Purpose Amount
Boyd, Brittney L Paystub 1773.85
Creager, Dorian A Paystub 671.64
Duong, Daniel Paystub 242514
Sousa, Nicholas M Paystub 1183.57
Westerhold,-Brendon-D Paystub 1031.69
Woadall, Jacqueline Q Paystub 1272.59
CAL PERS payroll Checks 1,063.64
Quickbooks Quickbooks Payroll fees 128.50
Federal Taxes 1362.00}Payroll Taxes FWT 3144.30
1444.48)Payroll Taxes FICA
337.82{Payroll Taxes MCARE
State taxes 444.33{Payroll taxes SWIT———_ ) 560.82
0.00{Payroll Taxrgs SUI /
116.40tPayal Taxes 8Bl 5 | F
13255.74

=
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Strawberry Recreation District
Internal Revenue Summary Sheet

118 East Strawberry Drive
Mill Valley, California 93931

Week Ending: 4/8/2020

Youth Contract Classes 0.00 Total Cash 0.00
Youth Daycamp 819.00 Total Checks 3200.70
Special Events Sponsors 0.00 Subtotal 3200.70
Special Events Income 0.00

Adult Contract Classes 0.00

Aquatics Pool Pass S/S 0.00

Aguatics Pool Pass F/W 0.00

Aguatics Guest Fees 0.00 Receipts By Source - All

Aquatics Pool Classes 0.00

Agquatics Drop in 0.00 Adult Recreation 0.00
Aguatics Miscellaneous 0.00 "Special Events 0.00
Tennis Classes 0.00 Youth Recreation 819.00
Tennis Keys/Passes 0.00 Aquatics 0.00
Tennis Guest 0.00 Tennis 0.00
Tennis Rental/Lessons 0.00 Facilities 153.04
Faciliites Rental 0.00 Deposits 0.00
Deposits Held on Rental 0.00 Admin 0.00
Facilities Field Rental 0.00 Other 2228.66
Facilities Property Rental 153.04 Credti Card Transfer 0.00
Snack Shack 0.00

Admin Miscellaneous 0.00

Admin Advertising 0.00 3200.70
Admin Donaticns 0.00

Other Licenses & Permits 0.00

Other Project Donations TPLL reimb 2228.66

Credit Transfer 0.00

3200.70




LIST OF PAYROLL CHECKS [SSUED - Page 1 of 1 Payroll Date 3-27-20
STRAWBERRY RECREATION DISTRICT

TO: THE BOARD OF DIRECTORS

PAYROLL WARRANTS BACKUP

*** PAYROLL CLEARING***

On the 14th day of April 2020, The Board of Directors of the Strawberry Recreation District ratified,

confirmed and approved the following Payroll Checks:

Number Warrant in favor of Purpose Amount
Barr, Judith A Paystub 63.94
Bennerotte, Madisyn M Paystub 102.76
Bourdages, Owen Paystub 44.53
Boyd, Brittney L Paystub 2075.02
Creager, Dorian A Paystub 1268.23
Buong;-Daniel Paystub 1493:33
Griswold, Loren M Paystub 2855.31
Nichols, Barrett L Paystub 149.88
Rankin, Sarah M Paystub 460.34
Saltzman, Sonia S Paystub 68.52
Shapiro, Nancy R Paystub 3026.73
Sousa, Nichalas M Paystub 1635.86
Westerhold, Brendon D Paystub 1927.51
Woodall, Jacqueline Q Paystub 2242.97
Wright, Lucas C Paystub 28.24

9012 Pares, Tessa J Paycheck 37.00
CAL PERS payroll Checks 3,336.48
Quickbooks Quickbooks Payroll fees 50.25
Federal Taxes 20894.00{Payroll Taxes FWT 6898.54

3164.46|Payroll Taxes FICA
740.08]Payroll Taxes MCARE
State taxes 1111.76}Payroll taxes SWT 1386.29
19.33|Payroll Taxres SUI
255.20]{Payroll Taxes SB—"""" /.
v P e e 29152.73

%//// . /;//a{mj%
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Strawberry Recreation District
Internal Revenue Summary Sheet

118 East Strawberry Drive
Mill Valley, California 93931

Week Ending: 3/25/2020

Youth Contract Classes 496.00 Total Cash 2983.50
Youth Daycamp 1770.00 Total Checks 77235.94
Special Events Sponsors 0.00 Subtotal 80219.44
Special Events Income 0.00

Adult Contract Classes 1760.00

Agquatics Pool Pass S/S 9338.75

Aquatics Pool Pass F/W 0.00

Aguatics Guest Fees 486.00 Receipts By Source - All

Aquatics Pool Classes 1601.00

Aquatics Drop in 120.00 Adult Recreation 1760.00
Aquatics Miscellaneous 308.00 "Special Events 0.00
Tennis Classes 0.00 Youth Recreation 2266.00
Tennis Keys/Passes 0.00 Aquatics 11853.75
Tennis Guest 0.00 Tennis 3026.25
Tennis Rental/Lessons 3026.25 Facilities 61113.44
Faciliites Rental 21960.50 Deposits 200.00
Deposits Held on Rental 200.00 Admin 0.00
Facilities Field Rental 38520.15 Other 0.00
Facilities Property Rental 153.04 Credti Card Transfer 0.00
Snack Shack 479.75

Admin Miscellaneous 0.00

Admin Advertising 0.00 80219.44
Admin Donations 0.00

Other Licenses & Permits 0.00

Other Project Donations 0.00

Credit Transfer 0.00

80219.44




LIST OF PAYROLL CHECKS ISSUED - Page 1 of 1 Payroll Date 3-13-20
STRAWBERRY RECREATION DISTRICT

TO: THE BOARD OF DIRECTORS

PAYROLL WARRANTS BACKUP

*** PAYROLL CLEARING***

On the 14th day of April 2020, The Board of Directors of the Strawberry Recreation District ratified,

confirmed and approved the foliowing Payroll Checks:

Number Warrant in favor of Purpose Amount
Boyd, Brittney L Paystub 2075.03
Creager, Dorian A Paystub 1274.06
Duong, Daniel Paystub 1500.03
Glenn, Nicholas K Paystub 100.95
Heller, Asher J Paystub 76.75
May; Grainne C Payet'ub 108:71
Nichols, Barrett L Paystub 284.73
Rankin, Sarah M ~ [Paystub 78417
Sousa, Nicholas M Paystub 1635.86
Westerhold, Brendon D Paystub 1945.00
Woodall, Jacqueline Q Paystub 2243.00
Wright, Lucas C Paystub 164.43
Barr, Judith A Paystub 191.84
Bohner, Pamela G Paystub 91.35
Francis., Jeff Paystub 91.35
Griswold, Loren M Paystub 2855.31
Lieberman, Marc Paystub 91.35
Nichols, Cale B Paystub 91.35
Shapiro, Nancy R Paystub 3093.01

9010 Bourdages, Owen Paycheck 92.50

9011 Pares, Tessa J Paycheck 263.08
CAL PERS payroll Checks 3,335.56
Quickbooks Quickbooks Payroll fees 173.75
Federal Taxes 3026.00|Payroll Taxes FWT 7172.58

3360.64 {Payroll Taxes FICA
785.94{Payroll Taxes MCARE
State taxes 1107.92{Payroll taxes SWT 1428.73
49.79|Payroll Taxres SUI
271.02[Payroll Taxes SDI
/ 31164.48




TO:

RICHARD ARROW, AUDITORCONTROLLER
County of Marin

Civic Center

San Rafael, CA 94903

Warrant Date 3-11-20

On the 14th day of April 2020, The Board of Directors of the Strawberry Recreation District ratified,
confimed and approved the following Warrants:

Warrant in Favor of Furpose AMOUnt
809310821 CAPRI 1,458.19]Admin Workman's Comp 7,069.00
1,221.30|Facilities Workman's Comp
2,549.15|Pool Workman's Comp
1,771.88|Youth Workman's Comp
68.48|Admin Workman's Comp
809310822 Ellen Bari Goldman Adult Contract Services 105.00
809310823 Jennifer Jones Adult Contract Services T840 00 T
809310824 Karen Bohlin Adult Contract Services 276.50
809310825 Katharine Rittenburg Admin Acct/Audit/bookkeeping 1,446.25
809310826 Landesign Construction and Maint. Inc. Zone V Contract Service 551.00
809310827 Marin County Tax Collector 9,363.75|Admin Legal Fees 23,930.25
14,566.50|Admin Legal Fees
809310828 Planeteria Media LLC Admin Web Site 50.00
809310829 Rebecca Callaway Pool Contract Services 168.00
809310830 Safeway inc. 67.15[Pool Rec supplies 133.84
17.30|Admin Employee Relations
49.39|Admin Public Relations
809310831 Kopachka Folk Dancers Facilities Rental 450.00
809310832 Strawberry Recreation District Payroll Clearing Account 32,000.00
S
™ pdd
Total /)/ vl 67,019.84
i
Total 62019.84 Génegdl Manager

Page 1 of 1



2019/2020 Fiscal Year Projection

General Assumptions:

1. Pool opens with limited operation June 1
2. No lessons, just lap swim

3. Tennis reopens in May

Scenario 1
1. No summer camp (Camp refunds = $92K)
2. Limited staff through July

2019/2020 2018/2019

Operating Revenue S 610,077 S 1,073,223

Operating Expenses S 1,420,657 S 1,595,527
" Net Operating Income S (810,580) S  (522,304)

Net Income w/o Zone IV S (99,967) S 90,740

Scenario 2

1. Limited Summer Camp as of 6/15 (Camp revenue $130K)

2. Staff back mid May
3. Additional start up expenses for sanitation, distancing, and training
2019/2020 2018/2019

Operating Revenue S 732,077 S 1,073,223
Operating Expenses S 1,481,360 $ 1,595,527
Net Operating Income S (749,283) S (522,304)
Net Income w/o Zone IV S (58,670} S 90,740



SRD Manager's Report — April 27, 2020

Financial

- See attached current fiscal year projections — 2 scenarios
- Issued $90,083.50 in COVID — 19 refunds

COVID-19 Update

- Per Board decision, as of April 6
o non-essential staff furloughed
o SRD continuing to pay full time staff medical/dental insurance
o GM and Facilities Director remained as essential employees
o Asof4/20, Facilities Specialist reactivated to work on essential facilities work
Challenge with maintaining closed signs and caution tape on SRD properties/facilities
o Biggest challenge with remote pocket parks
= People tearing down caution tape and signs
Reduced expenses
o Eliminated non-essential contract services
o Turned off aquatics facility and building heat
= Reducing utility bills
Participate in weekly and other calls with various Marin agencies, discussing closures,
challenges, strategies, input to county

- \IG"MW»—MV.)M%N@. Hi (L & Y teens Jum ped

Facilities and Property Update

poo! fence *vc(@fté,, 3"\@;\“%@5 ealled

Personnel:

e Facilities Specialist Dorian Creager has temporarily returned to work to assist in the completion
of several large projects that are important to the upkeep of the facility. These include:

o Cutand cap all deteriorated wood posts on the 2™ - 3™ level stairway

o Sand and apply sealant to the 3™ floor wood deck and benches,

o Finish wood repair around buildings,

o Weed whip all areas requiring vegetation management (Pool interior, north and south
slopes along Ricardo),
Grind down the Splash Pad vault door to enable ease of opening,
Install rubber ADA transition mat at the north end gym entrance to match existing at
south entrance.

o O

Aquatics:

e We're focused on keeping the pools balanced and the deck clean, making it as turnkey as
possible for the eventual restart of aquatics programming,
Present aquatics projects include:



o Assembly and installation of the new ADA changing station will be completed in time for
pool reopening
o The installation of a new storage unit — to hold the pool robots and aquatics materials —
will be completed prior to pool reopening
e Adams Pools is looking into auto shut-off systems for Splash Pad UV units, in the hope of
providing a proposal for the installation. This would require the system to shutdown both UV
units if either exceeds 40 mJ/cm? or deceeds 10 mJ/cm?. The new system will allow SRD to close
line item 3 from the 04/18/19 EHS inspection requirements.
o__Determining if a UV shut-off system exists is a top priority. If we do have options, V'll

garner pricing and specifications.

Facilities:

e California Security Cameras completed the installation of ten security cameras in selected
locations throughout the site; which consists of (3) 8.3 MP turrets, (6) 6MP mini domes and (1)
2MP license plate camera.

e We are looking to contract with John Burns of Burns Builders and DeMello roofing to repair the
rotted soffit and #2 rafter above the 3" floor loft window. This work is critical to the integrity of
the roof and is estimated to cost $4,000-5,000.

e The south entrance gym doors have degraded to a point that necessitates their replacement.
We have received lowest pricing from Mission Wood Products of San Rafael. They are in the
process of manufacturing two sets of wood double doors for $11,160 and should have them
ready for installation by the end of march.

Athletic Fields — Depending on SIP construction restrictions:

e With baseball season in doubt, we are ready to begin some maintenance projects that would
normally be difficult to fit in during a typical season -

o We're refurbishing and painting minors field bleachers

o We painted and installed foul line poles on the homerun fence and they give it a more
official look.

o True North Landscapers will be installing three yards of cinder throughout the majors
infield, to ensure the a level grade throughout the infield. The work is scheduled for
mid-May. .

o We have purchased additional I-25 irrigation rotors and will be replacing the less
powerful 1-20 rotors in selected locations.

o True North will be performing a cross-cut on the majors turf next Tuesday at no
additional cost, giving it a pro field look for TPLL opening day!

Parks:

COVID -19 Updates:

o On April 15t all (11) SRD parks and trails were closed due to the viral pandemic.
o The play structures at Brickyard and Reggie park have been caution taped off; as well
as, the par course at Strawberry Cove park.
o Two different signs have been placed at the entrances to all parks: a park closed sign
and a County of Marin social distancing sign.



o We've been experiencing fairly consistent vandalism and removal of signs and caution
tape from the parks. These issues have been discussed with the County, as well as,
concerned citizens and we're looking for mitigation options.

o We've been experiencing much higher than normal traffic at the Harbor Cove public
dock. Several local residents have expressed strong concern and have asked us to
address the situation.

o Park visits have been doubled-up and now occur on both Wednesday and Friday
(previously Wednesday only).

o__All play structures and equipment is being wiped down once a week on Wednesdays.

e The homeowner that borders Brickyard Park on the southeast has expressed concern about the
three mature coastal cypress trees on SRD property. We have contacted three arborists to
determine if there’s a need for pruning. One of the arborists reviewed the trees on April 23
and should be providing pricing soon.

e Prof.Ted Grosholz at the University of California Davis will be conducting a preliminary oyster
habitat restoration project along the shoreline at Brickyard park in May and June.

e With the unseasonably warm weather all park rough mowing and vegetation management is
being moved up to April / May from June.

Tracking & Expenditures:

e Utilization of Facility Dude has decreased, due to the closure of the facility. In March and April,
facilities has gotten down to the basics and is only performing essential maintenance items.
These projects are generally safety related and tend to be on the larger side. Utilization has
decreased by 45.3% in March, from 159 -> 87 work orders.

e Hours Utilization Efficiency saw a small decrease of .14 hours per job assigned

Large upcoming expenditures include:

$11, 550 for the replacement of two sets of gym doors
$4,000-5,000 for the repair of the soffit and rafterin the 3" floor eaves
$36,300 for replacement of the 6-bulb main and 3-bulb spa UV units — tentative start spring 20

Youth & Recreation

- Refunds issued for remainder of Play Club and after school classes
- Summer Camp —we don’t yet know if we will be able to have summer camp, and if we do, the
guidelines necessary to be in compliance

Aguatics

- Refunds issued for remainder of Winter Session and for all Spring Session swim lessons
- Pool pass refunds/credits to be discussed in May Board meeting

Misc.

Broken window in SRD GM office

- Patron observed kids playing baseball, hitting ball that broke window



- Cost $736 to repair
Instituted Safety Committee

- Quarterly safety meeting
- Loren is SRD Safety Lead
- First goal
o establish sanitizing stations around SRD in anticipation of patrons return to facility
- Will give SRD opportunity for insurance cost reduction in 2021

lllegal dumping

- Letter sent to Strawberry resident whose name on mail illegally dumped in SRD dumpster
- Locks put on dumpster to discourage illegal dumping

Updating insurance property value schedule

- Premiums to go up based on more accurate list of property value



BTRAVWEBERRY RECREATION DISTRICT
118 East Strawberry Drive / Mill Valley / California 94941-2594
Tel # (415) 383-6494
Fax # (415) 383-6635

Website: strawherry.marin.org

March 11, 2020

William Duane

45 Reed Blvd-#9

Mill Valley, CA 94941

Hand-Delivered as well as sent by US Mail and
Email: billduane2001@yahoo.com

PLEASE NOTE THAT THIS IS A TEMPORARY REVOCATION OF YOUR POOL
PRIVILEGES AND YOU ARE NOT ALLOWED TO ACCESS THE SRD AQUATICS FACILITY

UNTIL FURTHER WRITTEN NOTICE
Dear Mr. Duane,

The Strawberry Recreation District has administrative authority to take appropriate measures to enforce its -
rules and regulations. I am attaching a copy of our Aquatic Facility Policies and Rules and Standards of
Behavior. You will note that the Strawberry Recreation District has the right to revoke pool privileges at
any time if that patron fails to abide by these standards. The Standards of Behavior also emphasize that the
facilities are for the enjoyment and safety of everyone and that all participants are expected to treat the
people, pool and the facilities connected to SRD with respect. You signed acknowledgement of these rules
and standards on February 1, 2019 and when repurchasing your pool pass in 2020.

Despite that, you have repeatedly violated our code of conduct and rules. When our staff addresses these
issues with you, you become confrontational. Many SRD employees have had conversations with you
about the rule violations and you have become heated and staff members are frightened for their safety and
the safety of other patrons. Due to the nature of the March 2020 complaints as well as the District’s failed
efforts to remedy this behavior in the past and the safety of all patrons and employees, your access to the
pool is revoked until we can resolve this matter either through your written response or on April 14, 2020

in a meeting with the Board of Directors.

On March 5, 2020, I met with you in the office to discuss the most recent complaints from other patrons
about your behavior. I explained to you that SRD staff has repeatedly addressed rules with you and told
you that you have to keep your clothes on while using SRD facilities. You said you have a routine of how
you change after you swim, and it includes putting a towel on and drying your swimsuit. I stated that now
that SRD does not have locker rooms, you cannot follow the same routine because you have to stay
clothed. You stated that you had been swimming at SRD for 20 years and it is your pool and you have
never had any problems except for now. That is not the case as SRD has at least two years’ worth of
reports (complaints) about your previous rule violations.

We told you that there are complaints about you in the hot tub and how you may use it in a way that is
inappropriate for a public facility. You stated that you have sciatica and you have been told by your doctor
to put the jets up the inside of your leg. I said that I understand about sciatica, but our public pool may not
be the right place for you to use therapeutically given that others use the pool and spa as well.



Even though I have already met with you in my office regarding the March complaints, before a final
decision is made about your pool privileges, you have the right to respond to the assertions in this letter
either in writing or at the Apri{ 14, 2020 Board meeting.

note that the basis of the temporary suspension is based on the March 2020 complaints; however, the
history of SRD’s attempts to make you aware of the rules of its facilities so that all patrons and employees
can enjoy SRD in a safe manner and your continued failure to abide by the rules is troubling and must be

referenced.

Should you choose to submit a written response, it must be mailed to: Nancy Shapiro, SRD Interim
General Manager at 118 E. Strawberry Drive, Mill Valley, CA 94941 and must be postmarked no later

than April 8th.

Should you choose to meet with the Board instead of submitting a written response, this meeting is
scheduled at 118 E. Strawberry Drive, Mill Valley, CA 94941 on April 14, 2020 at 6:15 pm. In the
absence of exceptional circumstances, this meeting will not be rescheduled.

If you fail to submit a written response and/or fail to attend the scheduled meeting, a final decision will be
made based on the information ¢urrently in SRD’s possession.

e
Sincerely,

Interim General Manager

Attachments

__The two March complaints are attached as well as the previous complaints from 2018 and 2019. Please



STRAWBERRY

HECREATION DISTRICT

INCIDENT REPORT FORM

[ Time of Incident: AMa PMo | Date of Report: &3

Date of Incident:

—, , Dat =

Addres:

Phone:

Parent / Guardian contact (if incident/accident involves a minor):.
Name:

Phone: ( )

Signature of person involved or guardian (if possible):

Specific location of incident: 1 Athletic Field
00 Community Center 0 Park Site:
@ Pool ' ’ 0 Other

0  Tennis Courts

Describe incident in detail (what happened; who was involved):
AT 230 F THIAY A< LS AT 97 LtAnted [ATD e ST~
T IS A Tnin ) 2pour D 1 2 ]0 Ll DI, ST AL G
I A AN Lhom WIDE FROm THE My DO THE DODIE.
Lol DPEAL, A8 T PASSED HE sAI0 DH EMNSE ME S AL
SLO I Loy 1) () TOLANS 8 SO THAT H1s il PRIITHL
UM< BXPeSED T tle. Lokcitesr B Ans N ipcey THE. 20072,
Nexcr= e _roenr’ Strro Az Prot THE KT T2 Al BOL T7~e
NexT YD il TE2s_ £7p0b FReNG THe LA /[l rry AT I/
s CADTCH . ANOTHE . ndmibes. LD NDT7 L0 THE S P4
Ao 1TY A BAsLciT T O _THe AT BF TR LfEeétar),
42 DID T, [ATOR M€ CoT /NTI THE SHILION For DVe 1S,
et — ] ATHETIN 6 Himee ] F wi T SPAZ, pirild STHVITG

s AL !
NOXT TO _VAni ous (il 0120, NOT UNINTENTT AN, Verty Ltee)y .

What assistance was given at the scene? Where did persons involved go after incident?:

SASRD 2016-Presend\RDE\SRD Incident - Acuident Report Form r,04.2017.doc 4



STRAWBERRY

RECREATION DISTRICT

INCIDENT REPORT FORM

Date of Report: % %37

| Time of Incident: 4/;

oo AMO PM

Name}
Addre
Phon‘

Parent/ Guardian contact (if incident/accident involves am
Name: ‘

9o

B

Signature of person involved or guardian (if possible):

Specific location of incident: [ Athletic Field:
0 Community Center 0O Park Site:

g Pool ' K b Othern

O Tennis Courts

Describe incident in detail (what happened; who was involved): e t L(&\:M&

S, Saw Wilkewm, Duane,  Quiring W (,VO\‘U/\ on dre 3ex$ ia
Tre Vo Sb, St 00 renbonedl _onolher LIomen Caling e ouk fof
\Qﬁx\/\\'\v\ e Ur\w/\tq\/\rq oot ofa  while e und nodeed, - _Leid unlede
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ak A e e

What assistance was g‘iven at the scene? Where did persons involved go after incident?:

§\SRD 2016:Present\RDHASRD Incident - Accident Report Form .04.2017.doc 5



Aquatic Facility Policies & Rules

STANDARDS OF BEHAVIOR

For the enjoyment and safety of everyone, Strawberry Recreation District
- expects all participants to treat the people and facilities connected to SRD with
respect and abide by all rules and direction from the SRD staff. Strawberry
Recreation District reserves the right to refuse service or passes to anyone for
failure to abide by these standards. Privileges including passes may be revoked
at any time by authorized personnel.

/ // -
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Aquatic Facility Policies & Rules

STANDARDS OF BEHAVIOR

For the enjoyrent and safely of everyone, Strawberry Recreation District expects all participants to treat the people and facilities
connected to SRD with respact and abide by all rules and direction from the SRD staff. Strawberry Recreation District reserves
the right to refuse service or passes to anyone for failure fo abide by these standards. Privileges including passes may be

revoked at any time by authorized personnel.

GENERAL POLICY

s CHECK-IN/SIGN-IN; All facility users must check-in at main enfrance: Pool Pass Holders must scan pass card(s) at
entry; Guests must be checked-in by a pass-holder; participants and observers in SRD Aquatic Programs must sign-in
on appropriate program sheet; Swim team participants and observers must sign-in daily.

o  Strawberry Recreation District is not responsible for valuables or personal propery.

e Food and drinks parmitted (4-feet from water). Please utilize frash receptacles.

o NOGLASS ALLOWED IN THE AQUATICS FACILITY.

¢ Alcoholic beverages, tobacco and marijuana products, illegal drugs and persons under the influence of any substances
are prohibited on the premises.

»  Please shower before entering water,

s Persons with infectious diseases, open sores, or rashes not allowed in the facility. NO bandages in the pool.

= Appropriate bathing attire required at all times at the Aquatics Facility (no “cut-offs", shorts, etc. will be permitted in the
pools). Clothing required on all SRD property.

s Children must wear approved Swim Diaper/Swim Pants with elastic waist and leg bands. Available for purchase at the
pool. Parents/guardians should check swim diapers and swim pants frequently. To reduce the chance of fecal and
germ contamination, please change diapers away from the poolside (in the bathroom or inside vehicle).

«  Shaving and brushing/flossing teeth are not permitted at the outdoor Aquatic Facility and is limited to the main building
focker rooms.

o No pets allowed on SRD Property with the exception of service animals. Service animals must register at the Main
Office providing official documentation,

o Pool Passes are NON-TRANSFERABLE and NON-REFUNDABLE. Pool privileges/membership may be revoked at
any time by authorized personnal,

e Aquatic Facility closed when lifeguard is off duty.

o  Children under nine (9) years must be supervised by responsible person sixteen (16} years or older.

s Children under six (6) years must be accompanied by an adult within arm's reach and in the water at all times.

= Children under the age of sixteen (16) are not allowed in the Spa.

«  Wading Pool area use requires Adult Supervision at all times, No SRD Lifeguard provided for Wading Pool.

s SRD staff may require and administer a "Desp Water" proficiency swim test to swimmers at any time.

e "Adult Lap Swim" lanes for adults (18 years+) only. Children under eighteen (18) years are not permitted in Aduit Lap
lanes. Lap Swim is not allowed in the designated “Recreation Swim® lane(s). Waler aerobics activities are permitted.

»  Members and guests are prohibited in staff office; filter area or storage room/closets.

»  Unsafe play is prohibited including but not limited to running, shoving, dunking, riding on shoulders.



»  Climbing on fences, tables, chairs, surrounding landscaping and retaining walls are prohibited.
»  Lap Swim equipment (e.g. kickboards, balls, rings, pull buoy etc.) are for lap swimmers, SRD swim lessons and swim

team use only and at the discretion of the SRD Staff,
»  Personal toys (balls, noodles, rings, etc.) allowed at the discretion of SRD Staff. No toys prohibited in the Spa.

»  Personal Flotation Devices (PDFs) must be United States Coast Guard approved. Inflatable flotation devices (e.g.
water-wings, inner lubes, rafts) are prohibited.

GUEST RULES

o Guest must be accompanied by an adult (18 years or older) pass-holder. SRD Pool Pass holders are responsible for
guest conduct/behavior,

s Guestfees: $7.00; fee must be paid at sign-in and are non-transferable from guest to guest or day to day.

o Maximum of four (4) Guests per housshold/per day permitied. Due ‘o accupancy restrictions, guests may be denied
entry at the discretion of SRD staff. Please call in advance if you have any questions regarding guests.

s Guest passes are valid for Recreation Swim and Adult Lap Swim periods only and are not valid for Aquatic Program
classes (e.g. Water Fitness Classes, Masters Swim, Swim Lessons).

DIVING BOARD & DEEP WATER SAFETY RULES

s Diving is permitted ONLY in the diving wel! (SRD lessons and Seals practices are exempt),

»  Diving Board/dive well area use may be restricted or closed at the discretion of SRD Staff.

+  Priority use of the dive well is provided to SRD programs and classes, and swimmers using the Diving Board.
Recreation swimming prohibited in the dive well while diving board Is in use.

= Only one person is permitted on the Diving Board at a time.

»  Diving well must be clear before another person enters from the Diving Board. After entering the water, swimmers must
guickly exit at the nearest ladder or into the Rec Swim Lane.

= Swimmers may not wait in the dive well area, or caltch or assist anyone jumping from the diving board.

= One bounce per jump on the diving board.

e Only forward-motion jumps and dives are permitted. Back dives or flips are prohibited.

e  Running is prohibited on the diving board.
e Life jackets/personal flotatlon devices & noodles are prohibited on the Diving Board or in the dive well with the

exception of SRD swim lessons.

e Hanging from the diving board is prohibited.
s A'Desp Water” proficiency swim test is required and may be administered by SRD staff to anyone wishing to use the

diving board.
WADING PQOL RULES

»  NORUNNING.

» NOLIFEGUARD ON DUTY.

o Supervision required at all times. Parent or guardian must be inside gated area.

o Only children five (5) yrs. or younger allowed in the Wading Pool.

»  life jackets, noodles, kickboards, or other large toys/swim eqmpment are prohibited in the Wading Pool.
Wadmg Pool | capacity is twelve (12) persons,

A g -~ &
// '"v =ull y
/ \/ ///'l w / f/..‘/‘l/\./‘\ ,{f_é""{' g “ 7 ~"

Name Printed Signature Date




Leanne Kreuzer

) From: Leanne Kreuzer
Sent: Tuesday, January 29, 2019 8:53 AM
To: ‘billduane2001@yahoo.com’
Subject: SRD Signature Documents
Attachments: Standards of Behavior.pdf; 2019 Aquatic Facility Policies.pdf

Good morning Bill,
| hope that you are enjoying the pool and the break in the winter weather we are having this weelk.

Following-up on our conversation, | am requesting that you review the attached SRD policies. The staff are also

individually acknawledging and signing the policies as they are instructed to enforce them for all customers equally.

For your convenience | have placed envelopes with copies in “will call” at both offices. Following your review of the
policies please return signed and dated copy to me.

Please let me know if you have any questions, recommendations or additional items that you wish to discuss. | am
happy assist you at any time.

Thank you for your cooperation as we move towards a happy 2019!

Warmest regards,

“Leanne

Leanne Kreuzer
SRD General Manager

Strawberry Recreation District
118 E. Strawberry Drive

Mill Valley, CA 94941
Main:415.383.6494

Fax 415.383.6635
Ikreuzer@strawberryrec.org
http:/lstrawherry.marin.org

Follow us on:
Facebook and Twitter

Click here to Donate NOW!




SIRAWBERRY

RECREATION DISTRICT

INCIDENT REPORT FORM e

Date of Incident: Guet-ae4s | Time of Incident: [1 2> AMO PNz | Date of Report: <24

Name: \v,'\\\\\\bkvv\ Dupnl DOB: Gender; @Male OFemale
Address: 15 Read b\\f&\‘K City__an\ Nalbery State: (A Zip: (Gl
Phone: Home (1415)_7.5 % 74 62 Work ( ) ‘

Parent / Guardian contact (if incident/accident involves a rminor): :

Name: Phone: ( )

Signature of person involved or guardian (if possible):

Specific location of incident: 00 Athletic Field:
0 Community Center O  Park Site:
@~ Pool ' ’ O Other

I:] Tennis Courts

Descnbe incident in detail (what happened; who was involved):
( H' 4o v
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What asststance was given at the scene? Where did persons involved go after incident?:
Qo, o W wen  Fo e pa e\l gl deralinen .

SASRD 2016-Prescal RDERSRD Tncident - Accident Report Form r.04.2017.doc




Strawberry Recreation District
INCI DENT | ACCIDENT REPORT FORM

Incident: 2! qSAMD PM!

D

. qu ,q ’T!meof

0 Commumty Center [ Athlehc Fleld
X Pool b Park Site
-—E}—Tenﬂi“ Courts 1 .Other

pnal activity, give name of activity:

Jive

gk

{iancienUACRIHENY

'Gender: MﬁaleDFemaie

ﬁjf}ﬁmnﬂf

\A/ \\ jam _~ Duane

Name:

address: 45 Reed BWA. #9 oy M \Jal le\lA) State: A Zip 9494
Phone: Home (4 16)_7A%— 7907 Work { )

Parent / Guardian contact (if incident/accident involves a minor):

Name: Phone: ( )

Signature of pérson involved or guardian (if possible).

H‘IL Sawmsu,J" gt/T//a,:) /Ma:/,/me,,

Specific location of incident:

No. of parﬁcipants:j{___

!
Program or activity the person was participating in: cl Ty r‘n\c) G[o‘/’h&«i

Type of incident:

Injury / lliness:

Stolen / Lost Article;

Fight/ Violent Behavior:

B O O O

Customer Service Complaint:

Violation of Facility Rule:

Violation of Code of Conduct:

H# 0

Water Rescue / Safety Incident:

Vandalism;

Vehicle Incident:

Damage to City Property:

OO0 o0 oD

Other:

J

SASRD 2009-presentiSRD Originals\Forms\SRD Incident - Acoident Report Form.doo




SRANDERRY &

RECREATION OISTRICT

INCIDENT REPORT FORM
A [Tme of Incident: | o AMo PMeA, | Dats of Report
£l

}

‘Date of Incident: \\

Name:\\’l\“‘\(@ \AJ\\\\\(/\W\ (‘;DUCU/\Q pos Gender:()‘::@\nale DFemale
Address: 4 5 ‘(&Qﬁ,g\\ \Q,\\i (S\ City N\(\\ \l t/\\\ U‘/ ' state: (A, Zip: T4 q4]
Phone: Home H\g Y/ ’:)CS - 75l N7, Work ( ) ! ’

Parent / Guardian contact (if incident/accident involves a minor): . to ‘

Name: Phone: ( )

Signature of person involved or guardian (if possible):

Specific location of incident: . Athletic Field:

Community Center ‘ 0 Park Site:
1 Pool ] : R o Othen
0O  Tennis Courts :

Jescribe incident in detail (what happened; who was involved): \J\\\ N DQQ ~2
Walled  andp Ae <D Affe usioly oustt aad
.’%Sfb\\f\’\tc\ _Snceldans a7 A N S VST S, an~’ (}\p‘w‘ﬁ SV Tl -
T WaS iNAg Yok St desk ash 4

R .. S PO PN \ T Cone At
Mg dexleg, L A vz bl éhnA;@; S
__‘;&f'_ﬁ(_g 7P wwel) wWhle By . (ou\)g\/ Vo_a~ ‘o mc,)th%
oot wes et Geble A Audliam. o igen el Aheds N

onked A el LN o B0Ce  MARier Ao .
Lo Ap  p~ ey il jnghent  aS el\des dlouSe..

Pe  oXfnerd an  Sealt "N \oub ConsdoafMe Amn e

Gl AnSEat(d Vo a\\ uorked £ o becevse WE

GEg o ™€ ¢ \1%'\’]} wl S,(?\_/‘\!/B\-Z,(Z Omw"\' ‘042' "%V\'\.’S ”F‘*‘-”«'%\: He /&QMW(MU\

L I

A O\ (ﬂ\\c":\ju Do \Aatn 0N Lrasnt _aNea \ng <at el
\or Weagids Aom Nim, N -

What assistance was given at the scene? Where did perspns involved go ifter incident?:

\/\/\f‘é‘/n \1\{1\\"\&\%‘ lety s Ny \,\J(A\}L{Dn AR

M¢ ol aed i o/ v\/\a\\z(.e Sod¢
N_cAjéfE o W% (o (f‘)\{a\\kj .

}
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1 EMS Calggdor assistance: OFire  [IMedical Emergency
[ Police call for assistance.

1 Suspension
011 Day ©2Day 0D3Day DOOver3Days:length (Requires Supervisors approval).

[ISuspension indefinite, pending results of investigation. Further investigation needed.

J+0  Parent/ Guardian notified (If person involved is a minar).

0O Facility Closed:  Reason:
1 Other:

Staff involved: A o o
! — - o Reemeeao J R . J sy J ey J

Was staff exposed to blood or bodily fluids: [] Yes [] No Explain:

Was this incident a first time occurrence? [ Yes ;Z(No _ ,
previous report and date of the prior incident

If No, please give basic details of prior incidents, or refer to
or report and action taken for the prior incident(s): , -
WMt repaYTX (pvithen \c\a/u

Ovase HFer o PorlebYS
ond fv\w,f‘, N /N e \/\f\()rv\\qpﬁ(“

A AL 50\
J

1. Name: Phone: ( )

Address: City: State Zip:
2. Name: Phone: ( )

Address: City State:: Zip

Job Title: \ -

Name (please print): _ . 3 |
Signature:, | | '~ pate:_|\-2.6-1%

SASRD 2016-Present\RDHISRD Incideot - Accident Repost Form ,04.2017.dee
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i{% .

Incident ) 36%’&7@5’7‘ ]

(TR AT s R

;D Co;nmunil’c‘y Center D Ath!etxc Fneld

3" Pool 0O Park Site:

1___Tennis Courts 1 Othern
I= If mcndent occurred during a recreatnonal activity, glve name of activity: __

A ti ?ffj‘g*?m A4S ?1-52?"’ rr"?"fm i r R R

3""%&.&‘3’ SN *’J.\—uunlw“”u:;hmo 3 Aelii% ‘x ALY & b‘ X 'L

Name: “ &V\/\ DV\Q'W\/@ Gender: DMaleL’f{emale
Address: City State: Zip:
Phone: Home ( ) Work ( )

Parent / Guardian contact (if incident/accident involves a minor):

Narne: Phone: ( )

Signature of person involved or guardian (if possible):

Specific location of incident: ﬁm\ c:)f\&vm\\f\(,ﬁ —\\/*»6/\/\ f)TPC}\

No, of participants:

Program or activity the person was participating in:
Type of incident:

Injury / lliness:

Stolen / Lost Article:

Customer Service Complaint:

Fight / Violent Behavior: M)Vﬂr@d \A%\ EYlO\ «\/\AY\QUL&A@V\\V\(/} QﬁWY‘Q;rW\@VI)

Violation of Facility Rute: ]\ bt éém’mm(, /Oy‘ﬁd(/ W’)

Violation of Code of Conduct: \!P/u Y\U @ f@/@(}(ﬁb’uﬂ%

Water Rescue / Safely Incident:

Vandalism:

Vehicle Incident:

Damage to City Property:

00 oooX=ox oo

Other:

S:\SRD 2009-presentiSRD Originals\Fonns\SRD Incident - Accident Report Form.doo
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INGIDENT / ACGIDENT REPORT FOR

{Iime of Incident: 11: 371 AME PMo

GR Strawberry Recreation Distrigt,

Date of Report:11/26/18 Date.of Incident/Accident:11/21/18

Athletic Field:
Park Site:
Other: SPA

name of activity

Name: _William Duane DOB: _ 3 Gender: [l Male O Female

Address:_ 46 Reed Bivd City:_Mill Valley State: CA Zip: 94941
Phone: Home (415) 765-7902  Work ( )

Parent / Guardian contact (if incident/accident involves a minor):

Name:! Phone:__(415) 755-4902

Signature of person involved or guardian (if possible):

Specific location of incident: Spa

Program or activity the person was participating in: Swimmina/Spa No. of participants: _1

Type of incident;
O Injury/liiness;

0 Stolen / Lost Article:

Fight / Violent Behavior: Splashing inside hot tub, velling, erratic arm movements, threatening.

01 Customer Service Complaint:

Violation of Facility Rule:_Did not check-in at main entrance.

Violation of Code of Conduct: Treat staff and patrons with respect, abide by rules and staff direction.

Water Rescue / Safety lnoidént:

Vandalism:

Vehicle Incident:

Damage to City Property:

O
(N
[
0
1

Other:

$\SRD 2016-Present\Incident Reports\SRD Incident - william duans 11.21.18.doc
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SAWBERRY

RECREATION DISTRICT

ENGEDENT REPORT FORM

| Date of Incident: 1 }i )i@ JTime of Incident; 1x12.  AMo PMR l Date of Report: W1 atlig

Name: b\)m;a"" 'DUV“'; DOB; Gender: Bﬁlale CFemale
address: 1S Reed Blvd Aph.9 ciy Ml \ollen stater CA_ Zip qHa)
Phone: Home (41S)_ 1SS 1407, Work ()

Parent / Guardian contact (if incident/accident involves a minor):

Name: Phone: { )

Signature of person involved or guardian (if possible):

Specific location of inci

" Community Center 0 Athletic Field:

0O Pool 0 Park Site:

07 Tennis Courts 0O Other

Specific type of incident:

7 Injury/liness B Fight/Altercation O  Property/Facility Issue
O  Water Rescue 0 Standards of Behavior 0 Stolen/Lost Article

O  Facility Rules Violation O  Vehicle incident o Other

Descnbe incident in detail (what happened; who was involved): Please see a.jr*‘adfﬁcg
Adocimet of atnscrleed video.,

SASRD 201 6-PresentiFacility Property Management\Perrnits, Certifications, Reports\SRD Incident - Accident Report Farm 1.06.2017.doe
18



Bill Duane walked into the office at 1:12 pm on Wednesday 11/21/18 after the
altercation at the pool with [

Here is the transcript of his speech.

“I wauld like to make a formal complaint. Okay?

: Okay.

Not on video recording — Bill Duane “l would like a board member to call me about what
I experienced today by the staff. The harassment and the elder abuse, I'm 70 years old.
That's illegal, you know that? | am at MY poof that has been closed for the last week

and | get bothered.

Recording started.

Bill Duane: | have been met with the matter of harassment. Okay? You know what I'm
talking about (pointing af - ... , ). You know what | am talking about (pointing at

Brittney). So we can pursue this further otherwise | expect an apology from everyone

who interacted today because (.. walked out into the main office at this point) some
), some had false information

didn't have the information (painting at |
“(point at ), but whatever, you threatened to call the police on me. I'm

a member, your employees, | wasn't disturbing anybody. There wasn't even anybody to

disturb. Okay? You came over to me (pointing at ~ rand ) two of you,
while | am alone, in the pool and threatened and harassed me. Okay? So | would like a

board member ta call me. (Jacqueline did not respond to his directive) Okay? (Pointing
at N ) ,: v “ u)
I; Okay

Bill -Duane: Do you have my number?

SRR 1 Yes

Bill Duane: Thank you very much, An apology wouk‘jrdo. Do | hear any apologies?

(Pointing at’ . ) No? (Pointing at - } No? (Pointing at
_ ) No?

r ©:No -

Bill Duane: Correct? Okay you're on.

Bill Duane walks out of the office, into the closed door and ... makes sure he makes

it to his car.

19




AECREATION DISTRICT

INCIDENT REPORT FORM

Date of Incident: 11/21/2018 lTime of Incident: 1:05 AMo PMx ‘ Date of Report: 11/21/2018

N ——

------------------------------- Namer—William-Buane BOB :;_ : Gender: X-Male OFemale
Address:;__ 45 Reed blvd, __ City.__ Mill Valley State;_CA Zip:_ 94941
Phone: Home (415 )_755-7902 Work ( 415 )_755-7902

Parent / Guardian contact (if incident/accident involves a minor):

Name: Phone: ( )

Signature of person involved or guardian (if possible).

Specific location of incident:

X Community Center 1 - Athlstic Field:

0  Pool 0  Park Site:

0 Tennis Courts 0  Othen

Specific type of incident:

0 Injury/liness - X Fight/Altercation O Property/Facility [ssue
0O  Water Rescue X  Standards of Behavior 00  Stolen/Lost Article

X Facility Rules Violation 1 Vehicle Incident 00 Other

Describe incident in detail (what happened; who was involved):__At approximately 1:08pm, | was
sitting at my desk doing office work when William Duane entered the office. In an elevated tone, he said
that he wanted to file a formal complaint with a Board member. The Recreation Supervisor (v
. stated that there wasn't a Board member present and the General Manager was off today. Mr,
Duane then proceeded (in an elevated tone) to demanded that all staff involved apologize to him fro the
way he was treated during the pool deck interactions approximately 2 hours previous. He made several
statements accusing the staff of unprofessionalism, harassment, elder abuse and threatening to call the
cops on him. He said, “ I'm a pool member, this Is my pool and we need to act as employees and leave
nim alone.” He then said that he would let the issue go if we apologized, pointing at us individually as he
solicited a response. No staff responded to his request. He said, “Fine, it's on!” and adding a threat of
leqal action. He quickly exited, slamming his left arm and shoulder into the door frame as he left, |
followed him out to the parking lot (at a safe distance) to make sure he calmly exited the facility. He did
nroceed to his car and drove out of the parking lot without further issue.
Upon returning to the office, the Aquatics Supervisor (¢ ) made me aware that she had bequn
recording the office encounter approximately 1 minute into the interaction —a transcript of this interaction

is on file with the SRD General Manager.,

What assistance was given at the scene? Where did persons involved go after incident? :
All SRD staff returned to work duties in the office and Mr. Duane exited the facility in his car.

C:\Users\Supervisor\Desktop\neident Report William Duane praB 11212018 .dac 20




SIRAWDERRY

AECHEATION DISTRICT

INCIDENT REPORT FORM
Date of Incident:11/21/18 I Time of Incident: “{2{7) AMoO PM B l Date of Report: 11/26/18

DOB* _Gender: | Male DFemale

~Name:;-William-Duane

Address: 45 Reed Blvd ' City: Mill Valley State: CA  Zip: 94941
Phone: Home (415) 755-4902 Work ( )

Parent / Guardian contact (if incident/accident involves a minor):

Name: Phone: .( .. )

Signature of person involved or guardian (if possible):

Specific location of incident:
0 Community Center 0 Athletic Field:
0  Pool 00 Park Site:
00 Tennis Courts Other:_1* Floor Front Office

Specific type of incident:

7 Injury/lliness Fight/Altercation 0 Property/Facility Issue
0 Water Rescue Sthéhdards of Behavior 0 Stolen/Lost Article
Facility Rules Violation 00 Vehicle Incident 0  Othern:

Describe incident in detail (what happened; who was involved):

] was sitting in at my desk working on the computer when William came into the main office. |
and were at their assigned desks, along with | {, who was i

office working on a computer.

William came in and asked to file a formal complaint and to speak with a board member. .

advised him that there was no board member present and that our General Manager was out for the day.

He proceeded to raise his voice and demanded an apology from all that interacted with him today. He

accused all staff that interacted with him today of “harassment” and “elderly abuse”, and that we

threatened to call the police on him. He said he was a paol member and that this was his pool and that

we needed to act as employees and leave him alone,

After about 1 minute of William entering the main office, | began to record him talking through video on

my iphone. (A transcript of this interaction has been recorded and is on file) His interaction made me

extremely uncomfortable and | was scared to be in the same space as him. | was shaking the entire time

he was in the main office.

What assistance was given at the scene? Where did persons involved go after incident?:

Al staff listened to William's complaint without interruption. After William was done talking he stormed out

and said "You're on!” He hit his shoulder on the closed door on the way out. William left the facility in his

car.”  followed behind to make sure he left the facility without any further incident.

n the back

SASRD 2016-Present\ncident Repors\SRD Ineident ~-William Duane 11.21.18.doc
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tio)
EMS called for assistance:  OFire  [IMedical Emergency
Police call for assistance. '
Referred for disciplinary action (General Manager or Board of Directors)
Parent / Guardian notified (If person involved is a minor).
Supervisor notified Immediately for incident / accident of a serious nature.
Facility/Feature Closed:  Explain;
0 Other:

Staff involved: ” ' e

Was staff exposed to blood or bodily fluids: [] Yes

Was this incident a first time occurrence? [ Yes
If No, please give basic details of prior incidents, or refer to previous report and date of the prior incident
or report and actlon taken for the prior incident(s): _We have had multiple interactions with William about
following our policies and procedures. | personally have asked William not to shave his beard in the
general sink at the pool in the summer of 2018 (See report) | also filed a report 10/31/18 where | asked
William not to smoke on property and he accused me of “stalking” him and “harassment’. (See Report)

i

1. Name:. .. Phon Address:

City: State: Zip:
s
2. Name Phone., ..., .
Address: City: State: Zip:

Name (please print).___ = L Job Title = ... :

Signature: ~ Date;  11/26/18

S:ASRD 2016-Present\ncident Reports\SRD Ineident -William Duane 11.21,18.doc
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INCIDENT REPORT FORM

SAWBERRY

RECREATION DISTRICT

pate of Report_{0-31-18

FDate of Incident: |- 3]~ |§ ije of Incident: 1,25 AV PN’

Name: O, \\ < \M \\ \CX\’V\) /D Jan DOB: ﬁXGender ,P,x{Male OFemale
Address:; | City State: Zip:

Phone: Home (LL\S )75%”470\07, Work ( )

Parent / Guardian contact (if incident/accident involves a minor):

Name: Phone: ( )

®  Community Center
Pool '

Signature of person involved or guardian (if possible):

Specific location of incident:

Athletic Field:
O Park Site:
N Ecag Other: ﬂO\Vkl V\:} Lb i

O Tennis Courts

Describe incident in detail (what happened; who was mvolved) :E i .
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SRAWDERRY  c©¥

RECREATION DISTRICT

INCIDENT REPORT FORM

Name:_\a/i llyann Duan <. poB. _ Gender: [iale OFemale

U peesl Blud #A City M{\\\m\e/u) State: CA Zip: AA A4t

Address:

Phone: Home (%) 755 - 1902 Work ()

Parent /- Guardian contact (if incident/accident involves a minorj:' :

Name: Phone: ( )

Signature of person involved or guardian (if possible):.

001 Athletic Field
I3, Park Site: 0oL PARKIN G LOTT

L 1o other

Specific location of incident:
1 Community Center .
4o Pool '

q [] Tennis Courts

Descnbe incident in detall (what happened; who was involved): T was @t the pod) wihewn
| - Beved (F [ could smeh Clagrethe Smoke. . T Sofeed it olic)

1
arw) pwent oy e, gnding Lot 4D Lingl _ahece = pas (oeslng —P‘wam. T Saw/
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- SR @uw«: et he oo 0 " Shvia in mafv\w‘s nrenstrual_Hiood ™
IS s T R atiaal e, A_or\v;— allow Sraskine on campos QV,JWWQ, and (L he oo d

not waer 4 Chtlars WL Smndam&) a,x\k bre arw o e c gl

brina (e n dne office yre Saiel M v e on,e. o astedd rmete
o NIy 1 g Sk A Frew A Bieth oy " Mena o Aescrirmmati)

Aﬁa»hﬁ'ﬁ" g (K T vHQ Lﬁ@an ‘Da@ur\.b\ 2 h\% v tele . o haglee LA AS
Shil Faldw T v Tone e S’WUL @Lf nis ¢ avs ﬁ‘&dmv&, C:L/UJ%

What assistance was given at the scene? Where did persons involved go after incident?:
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RECREATION DISTRIOT

IR ¢n,

B o

INCIDENT REPORT FORM

Date of Incident: 11/21/2018 ] T ‘_E)ate of Report: 11/21/2018

ime of Incident: 11:37  AMXx PMO
S T

1" Name:-—William Duane DOB:— _____Gender: X Male OFemale
| Address:__45 Reed blvd. City:___ Mill Valley State:_ CA Zip:_ 94941

Phone: Home (415 ) _755-7902 Work (415 )_755-7902

Parent / Guardian contact (if incident/accident involves a minor):

Name: Phone: ( )

Signature of person involved or guardian (if possible):

ocation of incident:

Spec

00 Community Center 0 Athletic Field:

X  Pool - 00 Park Site:

0  Tennis Courts O  Other:

Specific type of incident:

0O Injury/liiness X  Fight/Altercation O = Property/Facility [ssue
0O  Water Rescue X  Standards of Behavior O  Stolen/Lost Article

X  Facility Rules Violation 1 Vehicle Incident 0 Other

Describe incident in detail (what happened; who was involved): At approximately 11:37am the on-
duty lifequard ( - ‘ .. ) called the office and spoke with the Recreation
Supervisorfe... . ... . Iy about an incident with a patron that had just occurred. As soon as they
hung-up. - made me aware of the situation. Accordingto stated that a patron
(William Duane) had become verbally agaressive with him upon requesting that he scan in before using
the pool facilities. ___ requested that | come to the pool with her, | agreed and we left immediately

form the office for the pool facility.

Upon arrival, | reaffirmed that Mr. Duane yelled at him and that he didn't feel comfortable
lifequarding while he was at the facility. and | proceeded to the spa, where Mr. Duane was -
standing in the water near the stairs — waving his arms to get our attention. As we approached he began
speaking to us in an elevated and agaressive tone. He stated that he was being abused be our staff and
that had velled at him to scan his card. This was absurd as everyone knows who | am and to make
me qo back to the car to get me pool pass card is ridiculous! "This is my nool and you're harassing mel
You've been closed for over a week and I'm 70 years old, [ have arthritis and 1 need this". At that point,

’ :said, "l understand sir, but for safety we need vou to sign in", Mr. Duane immediately cut her
off and velled over her “that's ridiculous” and some other unintelligible statements. . said, "
Excuse me, are you going to let me talk?” and she continued to try to explain why it's important that we're
able to look up who is on the pool deck at any given time, He then velled at us about picking on him
because of he had previously complained about one of our staff; and that we were know harassing him
which this was elder abuse and we should leave him alone. | then stated that, “you can't continue velling
and being aggressive to the staff on the pool deck, or you will be requested to leave, We have this policy
for your safety, if there was an emergency, the lifequards and supervising staff have to be able to know

C:\Users\Supervisor\Deskiop\Incident Report William Duane 11212018.doc 14




| how:many people are using the facility and who they are.” He then velled, “This is my pool and you're
bothering me, I've been a qood person for 70 vears! If you want me to leave, than call the cops! Get out
of here and stop bothering me, or call the cops! ~.and 1 decided fo end the conversation and

return to the office.

We both agreed that he should be removed from the facility. We went into the General Manager's office
(. 1 and called her to both report the incident and get her opinion on the next steps, She felt

‘was important to avoid further inflaming the situation and that if | replaced = __as the lifequard and
didn’t further interact with Mr. Duane that would be the preferred path forward.

Al staff returned to reqular work duties in the office for approximately 2 hours. At 1:10pm Mr. Duane
entered the main office and began again to yell at the staff — see second attached incident report detailing

= Vihat interaction,

What assistance was given at the scene? Where did persons involved go after incident? :
All SRD staff returned to work duties in the office and Mr, Duane exited the facflity in his car.

A
O EMS called for assistance:  [OFire  [IMedical Emergency

Police call for assistance.
Referred for disciplinary action (General Manager or Board of Directors)

1
X
0 Parent/ Guardian notified (If person involved is a minor).

(1 Supervisor notified immediately for incident / accident of a serious nature.
O

0

Facility/Feature Closed:  Explain:
Other:

. J;taff involved:_D

Was staff exposed to blood or bodily fluids: [[] Yes X No Explain:

Was this incident a first time ocourrence? [_] Yes XNo

If No, please give basic detalils of prior incidents, or refer to previous report and date of the prior
incident or report and action taken for the prior incident(s): __SRD staff have had multiple
interactions with William Duane about following our policies and procedures since the spring of 2017, In
the summer of 2017, due to patron and staff complaints about Williams excessive loud talking op his
phone, new rulers about cell phone usage on the pool deck were implemented, Laminated signs —
stating No excessive cell phone use — were posted. From the summer of 2017 to the summer of 2018 Mr.
Duane was warned four times by the Facility Supervisor and once by the Aquatics Supervisor not to
smoke on the premise. In the summer of 2018 he was asked not to shave in the lone outdoor sink and
became verbally abusive (see report). Then on October 31 st9018, he was asked again not to smoke on
facility arounds by the Aquatics Supervisor, at which time he accused her of “stalking and harassing” him.
There has been a consistent patron on Mr Duane's part of not following SRD policies and procedures,
then becoming loud, aggressive and abusive when asked to bring himself back in line with our policies,

B
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\_[_)ite of Report: Su
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Inciden

Date of Incident: Sumimer 2018 l Time of

T

Name: William Duane DOR ~ Gender:

Address:_45 Reed Bivd #9 _ City: Mill Valley _ State: CA  Zip: 94941
Phone: Home (415) 755-7902 Work ( )

parent / Guardian contact (if incident/accident involves a minor):
Name:

Phone: ( )

Signature of person involved or guardian (if possible):

Specific location of incident: :

0 Community Center 1 Athletic Field:
Pool O Park Site:

=N Tennis Courts Other: Bathroom sink

Specific type of incident:

7 Injury/lliness 0O Fight/Altercation 00 Property/Facility lssue

0 Water Rescue 0O Standards of Behavior O Stolen/Lost Article
Facility Rules Violation O  Vehicle Incident 0 Othern

Describe incident in detail (what happened; who was involved):

William was using the general sink inside the pool facility to shave his beard. He was using & canned
shaving cream and took up the entire sink while shaving his heard. |'saw him using the general sink and
asked that he is not allowed to use the general sink to shave hut next time could use the men’s room. His
immediate response was ‘| always clean up after | shave.” | said | understand but that is the sink
everyone uses and needs to be available for use to all patrons. Please use the men's room for to shave in
the future. :

What assistance was given at the scene? Where did persons involved: go after incident?:

William finished shaving since he was in the middle of shaving. After shaving, William grabbed his things
and left the facility without incident.

0 EMS called for assistance:  OIFire DOMedical Emergency

O Police call for assistance.

0 Referred for disciplinary action (General Manager or Board of Directors)
0 Parent/ Guardian notified (If person involved is a minor).”

1 Supervisor notified immediately for incident / accident of a serious nature.
O Facility/Feature Closed: Explain:

o Other:
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